
Security-conscious printing 
made simple

Personal Mailbox
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If your organisation needs to provide accessible print output to staff,
but is concerned about document security, Personal Mailbox gives
you a unique solution.

By installing Personal Mailbox on our latest multi functional devices,
users can access their output at the device, using their standard
company sign-on information. Simple to implement and use,
Personal Mailbox perfectly balances effective security control with
quick user-access and management of printed documents.

Effortlessly manage your print 
security with Personal Mailbox

With Personal Mailbox you

can manage all your sensitive

document output with

complete confidence.

Access with ease

There’s no searching for access

cards or writing PIN codes on the back

of your hand with Personal Mailbox. All

access to the Canon print device is

made using the same company sign-

on protocols used every day, so access

to the printer and PC is managed in

exactly the same way. And that means

it’s easy to remember with no learning

curve for users, saving time and effort.

Flexible to use

At the printer, users simply select

the relevant Personal Mailbox, enter

their password and then manage their

document output. So confidential, and

sensitive documents can be previewed,

printed or deleted – it’s really that

simple. Security protocols ensure that

users can only access their own

individual output. And as documents

can only be printed after logging-in at

the device, documents are printed on

demand, reducing wastage and

ensuring machines aren’t surrounded

by output awaiting collection.

Enhanced control for IT
managers

Personal Mailbox utilises Secure Sign

On (SSO), allowing IT departments to

set-up users in minutes. And as sign-on

information is automatically

authenticated with the Active Directory

(AD) server, all changes to user

information are automatically

replicated to the Canon print device,

making ongoing maintenance quick

and carefully controllable by the IT

department. Not only that, but new

employees can be added effortlessly

and remotely via the same IT process

as other SSO systems.



Customised to your
requirements

There’s no need to worry about

Personal Mailbox looking unfamiliar to

your users. The application has been

developed to allow it to be

customisable, so that the user interface

can be designed to match the user

interface in your other SSO systems.

Working to meet your needs

Canon has introduced MEAP (Multi

functional Embedded Application

Platform) to enable bespoke office

applications to be made available to

Canon’s iR multifunctional devices.

Personal Mailbox is an example of this

forward thinking approach to our

business. Developed specifically to

address the security concerns of a

major customer, it has now been

further developed, so that all our

customers with MEAP-enabled devices

can benefit too.  
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Personal Mailbox Login Personal Mailbox Panel



Specifications Personal Mailbox
SUPPORTED DEVICES The iRi MEAP application platform

iR2220i – 3320i
iR5020i – 6020i
iRC3220N
iR2270i – iR2870i
iR3570i – iR4570i

PRINTER DRIVER VERSIONS Canon PCL Printer Driver 5e/5c Version 6.51 / 4.50 or later
Canon UFR Printer Driver Version 1.33 (iRC/IRxxxxC), or later
Canon UFRII (BDL) Printer Driver Version 1.10 (iRxx70) or later
Canon PS3 Emulation Printer Driver Version 2.41 or later
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